TEXT AND EMAIL COMMUNICATION 

Call to Book Delivery – Text 
Dear ‘CUSTOMER’ Your delivery or service ‘ORDER NUMBER’ is now ready. Click link to select your delivery date. Alternatively, contact us on 01494 936451 or bookings@drsdelivers.co.uk ‘LINK’
Call to Book Delivery – Email

Dear ‘CUSTOMER’

We're delighted to let you know that your order (ORDER NUMBER) has been processed and we're ready to schedule delivery. Please click the link to schedule a convenient delivery date.
Alternatively, you can call 01494 936451 or email bookings@drsdelivers.co.uk quoting your Surname and Postcode to book a slot.

Distribution Resourcing Services 

Booking Confirmation – Text 
Dear ‘CUSTOMER’ Your delivery or service is scheduled for ‘DATE’ Help? – 01494 936451 or bookings@drsdelivers.co.uk – drsdelivers.co.uk working in partnership with Heal’s 
Booking Confirmation – Email

Dear ‘CUSTOMER’
We're happy to confirm that we'll deliver your order (ORDER NUMBER) on ‘DATE’
You can contact the delivery team directly between 9AM-5PM by calling 01494 936451 or emailing bookings@drsdelivers.co.uk.
Please click the Link for our delivery policies.

Distribution Resourcing Services 


48 HOUR TEXT AND EMAIL REMINDER 
This is to confirm your delivery is scheduled for ‘DATE’. Estimated 2 Hour Time slots will be provided the evening before by the delivery team. Help? 01494 936451 or bookings@drsdelivers.co.uk.  

TIME SLOT MESSAGE 
Your Heal’s order will be delivered between ___- ___ tomorrow. Help? bookings@drsdelivers.co.uk or 01494 936451 

FAILED DELIVERY MESSAGE 
We tried to deliver your Heal’s order today however, there was no answer at the property. Please contact 0333 2121915 to make another booking. Thank you.


